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WELCOME TO WHAT’S UP?! 

What’s up!?  Welcome to Amherst Community Connections’ first 

newsletter of hopefully many to come.  Once a month we plan on 

filling these pages with profiles on our volunteers and participants, 

interesting and important stories on issues surrounding homeless-

ness, plus art and poetry submissions.   

We hope to inspire readers with  personal stories of our partici-

pants and expand awareness and  knowledge concerning home-

lessness; what the problems are and how we can solve them. 

Reading this newsletter can be your small part in solving this very 

large issue.  And this newsletter is one small part of our efforts to 

help those who find themselves without a home.  Our goal is to 

make sure every person in the Amherst area can go to sleep with a 

roof over their head.  We hope that you’ll adopt this goal as well 

and that we can fight, together, for a world without homelessness! 

WHAT IS ADVOCACY? 

Our participants have a variety of needs more than needing a roof 

over their head: many have lost all their ID’s, are looking for work, 

or need medical services.  Our job as advocates are to have an ad-

vanced knowledge of the system, with all of its agencies, applica-

tion forms and intricacies, and to use this knowledge to help ad-

dress our participants needs.   

Our services are more than just serving our participants housing 

needs.  We seek to help emotionally as well by offering group 

meetings for our participants to express their joys, gripes, talents, 

strengths, stories, pains, successes, and opinions.   

We strive to  provide compassionate care and non-judgmental  

support.  Our advocacy services have been invaluable to many par-

ticipants who have found jobs and housing or who simply have the 

courage and determination to go to detox and seek treatment for 

their substance abuse issues.    

What’s Up?! 

What is ACC? 
 

Amherst Community Connections 

provides information/referrals, case 

management , outreach and advocacy 

services to help vulnerable individu-

als and families secure immediate 

relief as they plan for and achieve 

long-term stability.  We walk along-

side, support and guide people to im-

prove their quality of life by helping 

them access resources: food, housing, 

healthcare, jobs, community , etc.  

We also work to raise awareness of 

the personal, social and economic 

ravages of homelessness and organize 

the community to engage in long-

term, coordinated solutions that em-

phasize homelessness prevention, 

rapid re-housing, affordable housing 

and appropriate supportive services. 

 

 

Editor: Evan Gaudette 



“Today I am grateful for all my experiences bad and good”-Scott Troie 

Today I discovered love 
Of all things I discovered life 
I rediscovered myself. In all so many different ways 
The colors of life are so vivid, vast, and amazing 
I now see how I will recreate my experience 
 
Today I am grateful for all my experiences bad and good 
Today I am love. Today all my dreams came true 
Today I am everything I hope to be more of in the future 
Today starts my good and positive future 
Today I lose all judgment 
Today I watch the watcher. Today I am the ultimate observer of this experience 
The old me has retired. I am like the sunrise, all things anew 
 
I will shine my love even in utter chaos of this bad world we live in 
I will smile more and laugh and create laughter 
 
Today I became love. Today someone smiled back at me 
Today I lose all resentment. Today I am not angry 
Today I focus on getting the people I love back in my life 
Today I focus on receiving the love from those I love and care for 
Today I focus on making them happy. Today negative focus is non-existent 
Today I became happy. Today I started living 
Today I love everyone. Today I faced the dark head on 
It stood right in front of me. Today I made beautiful. Today someone said hi to me 
 
Today I took on the whole world and won. I am an artist of this experience 
Today I discovered I am source and love. Today I won 
Today I discovered my music is my passion, love, and source of universal happiness 
Today I am blessed by god. Today the angels are with me as always 
Today I do not lose. Today I see people and beings do not care. I love all life and beings 
Love, love, love—today I am love 

WHAT’S UP WITH... 

A POEM BY  SCOTT TROIE 
A POEM BY JOHN KYDD 

I once was told ―you’re finished‖ 

I responded ―you’re lying‖… why? 

Cause the lord knows that I’m 

trying 

In every single situation I’m in 

I keep on digging 

As if I were mining, and  

Since the Lord is in charge 

I’ll keep on relying on him to fin-

ish 

What he’s been designing 

The unfinished work for me, today 

I know who I want to be 
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Program assistant Lillian hard at work 

This space will be used to highlight some of the achievements, goals, and positive events 

shared by participants during our Wednesday Incubator Group meeting.   

 

This week Kelli Hudson was gracious enough to share. 

 

Kelli has achieved independence.   She got her own apartment! 

 

Her daughter is reunifying with her and is coming home. 

 

Please send  positive thoughts Kelli’s way so she may continue to realize her aspirations! 

 



HOMELESS AT COLLEGE 

The first thing you notice about Kurt Oster is that he’s comfortable to talk to: upbeat, but 

not overly so, friendly, and confident.  Kurt is enrolled at Greenfield Community College 

full time, he has a 3.37 GPA with a passion for writing and the environment, and he is 

homeless.  He takes the hour bus ride, each way, from Amherst to Greenfield in order to 

attend class and he’s looking to add a work study to his schedule to start earning money.   

When discussing the classes he’s taking, Kurt mentions he’s taking a zombie English 

class; a class dedicated to literature that involves zombies.  I love zombies, Kurt does too 

and we had a good laugh talking about our favorite zombie movies and shows.   

Kurt is more than just a student though; he’s also looking to become the vice president of 

the Student Veteran Club.  During the late 90’s he served in the Coast Guard and took a 

tour up to Alaska.  After leaving the Guard he spent over 10 years dealing with addiction 

issues.  Now, back on track, he’s motivated to get an education and eventually become a 

social worker or go into medicine.   

For now, he’s looking to keep adding more onto his plate; I asked Kurt if he was interest-

ed in writing for this newsletter about some of the issues he’s passionate about.  Of course 

the answer was yes.   

In some ways Kurt is like the average college student; he checks his professors out online 

to see what they’re like.  He recently had changed psychology classes because he read the 

professor had a reputation of making the class difficult.  He joked to me though that may-

be a harder class would suite him better; he likes the challenge.   

HIGHLIGHTED         

SERVICE OF THE 

MONTH 

Each month we plan on highlighting 

a local service offered by ACC or one 

of Amherst’s other fantastic pro-

grams.  

This month will be ACC’s One–Stop 

Resource Center. 

The Resource Center opens every 

week day from 8-11 in the morning. 

The drop-in hours offer a chance for 

participants to meet with ACC ’s 

advocates to further their search on 

housing, employment and get refer-

rals for MassHealth application, 

therapies or drug treatment pro-

grams. Many are also able to use the 

Center to receive important mail and 

to make phone calls, which are need-

ed for participants to apply for work 

and housing, and to stay connected 

with friends and family.   

The Center welcomes walk-ins. No 

appointment is needed. Walk-in 

hours allow time for participants to 

fill out job applications and search for 

affordable apartments which can be a 

difficult task for those who were 

never were taught computer skills.   

These hours also give participants a 

chance to check in before a long day, 

identify their goals, and find the most 

effective ways to accomplish them. 

ACC is also lucky enough to have  free  

phones, computers and printer/

copier for participants to use for job 

and housing searches and to check 

their email, and to stay  connected 

with their loved ones.  

Participants can also make an ap-

pointment outside of the Center’s 

drop-in hours. The office is open 

daily 8-5 during the week. Please call 

413-345-0737 to make an appoint-

ment.  

ACC’s office  is located at 121 North 

Pleasant Street, Amherst— next to 

the downtown US Post Office.  

One of our interns, Elana, working with a participant 
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DONATE TO ACC 

 

If you’re interested in helping 

Amherst Community Connec-

tions provide services to our 

participants and fight homeless-

ness please consider donating to 

the organization.  Donations will 

go to our ongoing efforts to 

provide needed services to our 

participants and to our ongoing 

fight to eliminate homelessness.  

Any size of donation is wel-

comed and appreciated! 

 

You can make checks payable to 

Amherst Community Connec-

tions to the following address: 

 

121 North Pleasant St., PO Box 

141, Amherst, MA 01004 

 

Or online at our website http://

www.AmherstCommunityConne

ctions.net/donate/ 

 

Amherst Community Connec-

tions is a 501(c)(3) non-profit 

organization.  All donations are 

tax deductible in accordance 

with state and federal tax laws 

 

Thank you for your support! 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The views expressed in this publica-

tion may not reflect the views of 

Amherst Community Connections. 

HOUSING IS THE SOLUTION 

Danny Lacourse has lived a life filled with trials and tribulations and will admit that much 

of it was his own fault.  This writer believes that being able to help oneself is more chal-

lenging than many realize, but Danny was steadfast with his blame. 

He is now an older gentleman who enjoys chit chat.  It’s hard to enter a room with 

Danny’s presence and not be greeted by the man.   

In our conversation he spent most of the time talking but always made sure to include 

me; we talked about music (Danny told me of the great concerts he had been to) and 

asked if I knew the performers he was speaking of.  It seemed important to him to keep 

the legacy of rock and roll alive.   

While his friendliness is his most obvious trait, his most important one is probably his 

ability to self-reflect.  He is very aware of the mistakes he’s made and was very forward in 

telling me not to make the same.   

More than anything else Danny seemed to be fixated on his own mortality.  After a pause 

in conversation he would ask me what I thought would happen when we die.   

My thoughts are my thoughts, and Danny’s are Danny’s, we don’t need to discuss them 

here but the topic produced a moment where I saw Danny’s truest self.  He looked down, 

fiddled with his hand and said how he really should take time to think about things: his 

life, his future, his actions, what they have all meant, and why.  

Danny has recently found housing and won’t be coming back into ACC anymore.  He told 

me to have a nice life and was very genuine about it.  I’m happy for him but sad to know I 

won’t see him again.   

Our executive director, Hwei-ling Green-

ey, has recently submitted a proposal to 

the Community Preservation Act Commit-

tee (CPA) to create a three-year housing 

stabilization program for chronically 

homeless individuals in the Amherst com-

munity.  Amherst has a serious lack of 

supportive housing for chronically home-

less individuals and this proposal seeks to 

address this issue.  According to data from 

January 2015 there are 19 chronically 

homeless individuals living in Amherst; 

five would be able to receive housing 

through this program and would pay 30% 

of their income to housing related expens-

es. 

The program would also provide case 

management services which include an 

assessment of housing barriers and ser-

vices needed, creation of individual action 

plans to accomplish housing and services 

goals, counseling and support, and referal 

s to other community-based resources. An 

emphasis will be placed on behavioral 

health and primary health issues, sub-

stance abuse, independent living skills, 

and employment and educational goals. 

The only way to end chronic homelessness 

is to provide permanent supportive hous-

ing.  We ask that the residents of Amherst 

support our initiative to increase  housing 

opportunities and to end homelessness. 

A DIFFICULT JOURNEY ENDS IN WISDOM 
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“The best way to cheer yourself up is to try to cheer somebody else up.”-
Mark Twain 

Allison Brown: Community Relations; Tylah Brathwaite,: Social  Media  

Anna Chaiken: Outreach &  Research ; Katheen Cinquagrana: Outreach 

Lillian  Coleman,: Program Support; Kristen Connor: Affordable Housing 

Pat Creaser: Incubator Meeting Facilitator ; Jessica Daly: Grant & Research 

Tom  Ehrgood: Zoning & Legal Issues; Ezzell Floranina: Grant  & Newsletter 

Evan  Gaudette: Newsletter & Outreach; Hwei-Ling Greeney: Housing 

Sarah Hertel-Fernandez: Direct Service; Elana Roffer: Direct Service 

Majesta Spady: Graphic Design & Direct Service; Norzom Tenzin: Affordable-

Housing  

 

Jessica Daly started volunteering with Amherst Community 
Connections this past December. She is a graduate student 
in the Masters of Business Administration/Masters of Public 
Policy Administration dual-degree program at UMass Am-
herst, also her undergraduate alma mater.  

Jess grew up in North Brookfield, Massachusetts and moved 
to Amherst to pursue her undergraduate degree in psycholo-
gy. While at UMass she began volunteering with an after 
school and summer program in Holyoke, where she still 
works part-time.  

Jess loves spending time with friends and family, and doing 
things outdoors like hiking and camping. She also has a 
great time finding fun things to do with her Little, through 
Big Brothers Big Sisters of Hampshire County. Working 
with Amherst Community Connections has been a new way 
for Jess to stay involved in the community and to learn more 
about nonprofit fundraising and development.  

Though most of her experience has been in the field of edu-
cation, working with ACC has led her to become more inter-
ested in housing policy and access.  

She feels grateful to be able to work alongside Hwei-Ling 
Greeney and the remarkable people who come to ACC to 
volunteer and receive services.  

ACC’S STRONG FORCE OF HOMELESS ADVOCATES 

MEET OUR VOLUNTEERS 
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Jess Daly ACC intern 



 

 

 
 

 


