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What’s Up?! 
Behind The Scenes 

By Abra Lipton 

This semester, I have worked very hard 
to complete four more issues of this 
newsletter! As a communications in-
tern at ACC for the past eight months, I 
have had the pleasure of working on 
many different projects. Mainly, I 
write, create, and edit our six-page 
monthly newsletter. On top of that, this 
semester I have worked on a press re-
lease, a grant proposal, fundraising let-
ters, and I even had the opportunity to 
redesign much of ACC’s website and 
our Facebook strategies. 

My favorite project so far has been re-
designing the website and working with 
ACC’s social media presence. Although 
the newsletter is my biggest job, and I 
certainly enjoy creating it, web design 
appeals to my visually creative side, as 
well as my knack for figuring things out 
on the computer. I have created an entirely new and interactive homep-
age, have started to redesign many of the other pages on our website, and 
was a leader in creating our housing and job listings. My internship at 
ACC has allowed me to be creative, to be a leader, and to be an innovator 
while giving back to the community. 

I also have a passion for storytelling, so the newsletter is my second fa-
vorite project. I love being able to write and edit stories about the individ-
uals we work with—their strengths, struggles, and passions. It’s an in-
credibly rewarding experience that allows me to empower our partici-
pants from behind the scenes, by sharing their personal narratives to peo-
ple who may be struggling with similar issues, or have never experienced 
anything remotely similar. I firmly believe that humanizing homelessness 
is an essential aspect to ending it. It’s easy to pass a panhandler on the 
street, but in the newsletter you can sympathize with someone else’s ex-
periences. Experiences that you may never have to endure. It’s impossible 
to fully imagine the pain and trauma that comes from being poor or com-
pletely homeless, unless you have had to experience it first hand. Howev-
er, to make a difference we must allow ourselves to listen to those less 
fortunate, to try and empathize with their stories. We need to allow our-
selves to feel for them—to feel angry or upset—so that we can inspire 
change within our community. We cannot allow our-(Continued on p. 5)  

1 Edited & written by Abra Lipton with contributions from S. Boon, J. Chin, L. Frank, S. Gill, & K. Simpson. 
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Come to Dancing with the Stars 

hosted by Lillian on the 15th! 

What’s New?! 

Wednesday, February 1st, 
10-11:30 am @ ACC office, 
Conflict Resolution: work-
ing out issues with your 
landlord/housemates, 
Richard Martin, A Center for 
Transforming Relationships 

Wednesday, February 8th, 
10-11:30 am @ ACC office, Be-
ing Homeless--What Is 
Your Dream Housing?  
Laura Baker, Valley CDC 

Wednesday, February 13th, 
7:30-8:30 pm @ 121 Main 
Street, Amherst (APD), Bridg-
ing-the-Gap Housing 
Boost proposal CPA 
presentation, Hw ei-Ling 
Greeney, ACC 

Wednesday, February 15th, 
10-11:30 am @ ACC office, 
Dancing with the Stars, 
Lillian Coleman, ACC  

Wednesday, February 22th, 
10-11:30 am @ ACC office, 
Making the Welfare Assis-
tance Work for You , Eliz-
abeth Woods, UMass/ACC 

Friday, February 24th, 4-
5:30 pm @ ACC office, Dinner 
on ACC: Celebrating the 
Self-starters among Us 

Abra, pictured, is a senior at 

UMass studying Communication 

and Sociology. 
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Filling The Gap 
By  Kyra Simpson 

Working at Amherst Community Connections, I have had the opportuni-
ty to work one-on-one with individuals who live in poverty and are ei-
ther on the brink or in the grips of homelessness. This population is tar-
geted by law enforcement, has nowhere to sleep, little money, little ac-
cess to food, and many other issues that are extremely difficult to over-
come. Along with the ever-present, and sometimes seemingly impossi-
ble, problem of finding permanent housing, I have had many experienc-
es working with and addressing issues that pertain to homeless and low-
income individuals at ACC that have affirmed and furthered my interest-
ed in social work. 

I have worked one-on-one with individuals to help them call therapists, 
doctor’s offices, probation officers, legal aid offices, or the DMV, among 
many other places, to make appointments. I have sat with numerous 
participants and looked through listings on craigslist and other websites, 
as well as listings that ACC compiles, helping the participant look for an 
apartment or for employment. When looking for employment, I have 
often sat with participants to help them write a resume. Additionally, I 
have helped participants fill out application forms for SNAP benefits, 
SSI/SSDI, fuel assistance, and MassHealth. I have also simply sat with 
participants, speaking with them about issues that are bothering them 

and helping them to work through the problems in constructive ways that 
produce realistic solutions.   

This internship has taught me a great deal. Working one-on-one with 
homeless individuals on a regular basis has shown me how difficult it is to overcome the barrier of homeless-
ness once a person becomes homeless. It is impossible to get housing without money, and it is impossible to 
have money without a job. On top of that, it is nearly impossible for a person to get a job when they are home-
less, because they often do not have clothing for a job interview, money to print out resumes, or a place to 
shower. Some homeless individuals try to get SSI or SSDI, but the applications require a large amount of time 
spent going to doctors and gathering records, which is nearly impossible without a home to store them in and a 
car or money for transportation.  

Even if a person were to save some money up, in the Amherst area rentals 
under $500 a month are scarce, and they are generally rooms in apartments 
that someone else owns. And, in order to move in, a person usually needs 
first, last, and security, which can be more than three times the cost of one 
month’s rent. Additionally, most landlords or sub-letters will not want to 
rent to someone who has a spotty rental history, previous evictions, or bad 
credit, problems many homeless individuals unfortunately have.  

Learning all of this from my internship has shown me that there is a huge 
need for social workers in our society. There are so many people that need 
different types of services to get back onto their feet, but don’t receive them. 
Social workers help the people who have fallen through the cracks, like the 
participants at ACC. I have gained a huge appreciation for the effort and 
persistence that it takes to help someone solve a major life problem, and 
through this experience have affirmed my passion for helping people.  

I have also learned a lot about what it actually takes to help someone solve a 
problem, and learned that I enjoy this process and find it quite rewarding. 
The knowledge that there are so many people in need of the services social 
workers provide, combined with my zeal for helping others and my experi-
ences at ACC, are what have led me to choose the field of social work. 

ACC’S MISSION 
ACC's mission is to empower, advo-

cate and assist those in need with 

housing, employment, Social Secu-

rity Disability application, financial 

emergencies, and issues affecting 

individual's ability to lead a stable 

and productive life. Assistance 

with… 

Disability Applications 

Housing & Job Searches 

Free Cell Phone Applications 

Food Stamps & Fuel Assistance 

$ for rent, meds, utilities, etc. 

And more!  

Kyra, pictured, is ACC’s event coordi-

nator. 
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Paying it Forward 
By Sonika Gill 

During my time as an intern at Amherst Community Connections, I 
have been involved in many different projects. The project I have been 
involved with most frequently are the job and housing listings. It has 
been an incredibly rewarding experience, especially after learning that 
our postings are now being used by jails and other organizations to help 
even more people. Some other projects I have been involved in are writ-
ing press releases, helping at events like Shelter Sunday, designing fly-
ers and posting them around Amherst, and doing research on different 
types of housing options for our clients here at ACC. I have learned and 
grown with every project, and I believe that I have become a better 
worker and a more competent person since starting here. 

Although I have had the opportunity to participate in various kinds of 
projects and have learned and grown through every one of them, my 
favorite projects would include one-on-one interaction. My first in per-
sonal interaction was with Jimmy*. He has a disability and needed to 
apply for emergency housing at the time. I remember making various 
calls to home owners for him, asking if they would be open to having 
someone with a neck injury stay with them or at their residence. I tried 
to stay on top of his case but learned he had not visited his doctor, thus 
could not receive the documentation needed for emergency housing. An-
other one-one interaction I had was with Jessica*, I remember that I 
helped write her resume from scratch for her because she could not open the file she had saved. I chose a tem-
plate from my own computer, and she loved the design. But my favorite interaction was with Judy*, I remem-
ber she came in with asthma and was very sick and frustrated while applying to the housing authorities. Even 
though I wasn’t the most experienced person in the matter of these housing applications, I sat with her and 
did the applications. When she received a housing voucher she gifted me a beautiful blue cotton pin. It felt 
wonderful knowing that someone felt I had played a role in helping them get ahead.  This experience gave me 
so much pride and confidence.  

Another one of my favorite experiences was attending a meeting with local government officials. I was so ex-
cited because this event was related to my field of study. I sat at the meeting and took notes. I learned many 
new things about how local government works. I thought the meeting was truly a democratic process, as dis-
advantaged people voiced their concerns to local government leaders. I learned about someone who had been 
homeless for months but managed to survive by staying in cars or finding other warm places. It was a truly 
heartbreaking, yet inspirational story. 

My experience here at ACC has changed me profoundly. One of the greatest effects it has had is on my own 
feelings of gratefulness—I feel more appreciative for what I have than I ever have before in my life. I feel more 
gratitude towards my parents, that they provide me with basic necessities even though I do not always show 
my appreciation in the best manner. I’m thankful that they have pushed me so hard to pursue higher educa-
tion so I can get a good paying job and be independent when they are no longer able to provide for me. I feel 
grateful that God has been so kind that I, to date, have never had to worry about my next meal or having a 
roof over my head. The greatest impact my work as an intern has had on me, is that it has made me much 
more grateful about my own life. 

My experience and work with the participants has reassured me that I would like to pursue a career in public 
service. I get to make a difference in other people’s life through changing the different systems and institu-
tions that may hold them back. It could be through local government or as an attorney. I have learned through 
my experience that it was very rewarding to help make other people’s lives change for the better. 

*Names have been changed for privacy reasons. 

Sonika, pictured, is a political science 

major at UMass. 



Choosing The Right Path 
By Jannett Chin 

I have worked on many tasks here at ACC, and I love being able to complete 
new and different tasks each day. It makes coming to ACC fun because I 
never know what I am going to doing that day; it is always a nice surprise. 
Over the semester, I have worked on a resource booklet, edited various doc-
uments, created flyers, wrote articles, and more. Some tasks take longer 
than others to complete. Simple tasks can be finished within a day, but on-
going tasks can take a few days or even weeks. I juggle multiple tasks each 
day. The order of which task to complete first does not matter too much, as 
long as I get them done in a timely manner, unless a specific task is extreme-
ly important and needs to be prioritized. I usually finish what is required of 
me and move on to more tasks.  

Out of all of the different projects I have worked on at ACC, I cannot choose 
favorites. I love everything I’ve done and everything I’ve learned, it has been 
a great balance. I think that it gets tedious having to do the same thing day 
after day so I appreciate the variety offered here. I believe that changes are 
what makes a person wiser and stronger. I want to constantly improve, learn 
new skills, and gain valuable experience. This internship has taught me 
things I would never be able to learn in a classroom and I think that gaining 
such hands-on experience is precious. It is different than sitting in a class-
room and learning about the duties of a social worker. I think it’s easier to 
listen to a lecture, but for me, doing the actual job is the difficult part. 

Each person I’ve met here at ACC has changed my life; when participants leave happy, I leave happy. When 
they are sad, I am as well. I have helped people in ways I 
never could have before. I love being able to help those in 
need and being an intern here has made me feel more like 
a more useful person. In some cases, I have tried my best 
but still cannot help participants fully. For example, I can 
help them find housing, but it is not up to me if they get 
accepted or rejected. It is frustrating for the participant 
and for me because I really want to help them move into a 
room and get off the streets. ACC welcomes everyone, and 
in that way I get to meet different people I have never come 
across before. Also, I love working with other interns. They 
are all very nice and friendly. I love talking to them and 
getting to know them better because I believe everyone has 
interesting stories to share. I like listening to their experi-
ences and taking something away every time.   

The work done at ACC and with participants has helped me 
understand more about myself and my career goals. I start-
ed the internship unsure if I wanted to pursue the career of 

a social worker. After one semester, I am confident that I have chosen the right path. I am interested in help-
ing people and accomplishing tasks here has been a rewarding experience. I start off small, such as helping 
participants find resources. As I gain more experience and knowledge I will be able to provide much more. I 
want to volunteer my time helping nonprofit organizations and donating whenever I can. Working at ACC has 
changed me. I use to be unsure and indecisive. Now, I feel more responsible, more mature, and a little more 
certain. Taking on this internship has prepared me for a similar job. I have never had experiences like the 
ones I’ve had at ACC before, so I have learned and gained a lot interning here. Providing help to participates 
is meaningful to me and I know for certain this is what I want to do in the future. 
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Jannett, pictured, says that ACC 

helped her to decide to become a 

social worker eventually. 

Jannett, pictured right, working with a participant. 
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Behind The Scenes 
Cont. from pg. 1 

selves to ignore these people’s stories because they may be difficult to hear, we cannot allow ourselves to be 
complacent in their pain.  

Working on fundraising letters, grant proposals, and press releases were less interesting to me, but nonethe-
less were very important areas to gain experience and knowledge in. As someone invested in non-profit work 
and advocating for people who struggle with homelessness, I know that these tasks will be essential in my ca-
reer. Though they sometimes seem tedious, I’m very fortunate that I’ve had the opportunity to learn about the 
more mundane, yet essential tasks within a non-profit organization. 

The people I’ve met at ACC—dedicated staff and more importantly, the participants—have all showed me that 
even though working within the non-profit world can be tiring, emotionally taxing, and just plain hard, it’s 
where I belong. I want to spend my life facing the problems in society, no matter how difficult. I want to spend 
my time creating change, rather than allowing myself to fall into a corporate position—a comfy life—but one I 
know I could never be fulfilled with. ACC’s participants have showed me that even against impossible odds, 
we can band together to fight for change. One person at a time, one application at a time, we’re changing our 
community and in turn, changing the world around us. The stories I’m lucky to be able to listen to and retell 
will stick with me for the rest of my life. Stories of struggle, of trauma, of success—all of them have touched 
me in different ways and I intend on keeping them close as I navigate through the world after I leave ACC. 

Breaking The Bubble 
By Lily Frank 

I have had the chance to work on many different projects at ACC since I 
began interning here in September. One of my daily jobs is to make listings 
of local jobs and rooms on bus routes, and to post them on our website and 
Facebook page. I also work one-on-one with participants doing case man-
agement. This includes helping them find housing, look for jobs, creating 
resumes and cover letters, and helping them apply for benefits such as un-
employment and social security. I have also written articles for the news-
letter.  

My favorite project at ACC has been working directly with participants do-
ing case management. It was interesting to get to know them and to hear 
their stories. I’ve learned a lot about people who come to ACC, both 
through case management and at our incubator meetings, which brings in 
guest speakers and serves as a support group. One thing that has really im-
pressed me is that most of our participants are very resilient. Case man-
agement can be difficult at times, but it is also very rewarding to be able to 
help people and make a positive, lasting difference in their lives. 

Working at ACC has given me a lot of insight and perspective. I think that 
one of the most important things that I have learned at ACC is to never 
give up without a fight. People come to ACC every day to work on achieving 

their goals and improving their lives, and they often face very bleak circumstances. While not all of our partic-
ipants always get to where they want to be, they are trying to reach their goals which is a huge step in the right 
direction. Success may not always be the outcome at first, but it is impossible to achieve success if you give up 
without exhausting all of your options. 

Working at ACC has been a very positive experience for me. It has been helpful for me to gain more experi-
ence, and I have learned a lot. One career that I have been considering for a long time is social work. While 
I’m still not sure if this is something that I am going to pursue, working at ACC has given me a glance into sit-
uations that I could face should I choose to become a social worker. ACC has also given me experience work-
ing with a different population than I had previously worked and interacted with. ACC is down the street from 
UMass, where I go to school, but in some ways it is in another world. UMass has a lot of great qualities, but 
one thing that I don’t really like about it is that it is a bubble. Working at ACC has given me a chance to step 
out of that bubble, which I’m glad for because it has allowed me to broaden my outlook and experience some-
thing very different from my day to day life. 

Lily, pictured, is a senior at UMass. 



Instant Gratification 
By Samuel Boon 

Over the course of my 2-month tenure at Amherst Community Connections, I've had 

the opportunity to involve myself with various projects and activities, meet new peo-

ple, and, through these experiences, learn and grow. 

The first project that I was assigned upon my arrival was a research essay, the topic of 

which being the housing crisis in Amherst - a familiar topic for most. Some of it is 

common sense, as you'd figure that a town as small and rural as Amherst would face a 

housing shortage upon the sudden influx of 20,000 plus college students. What I was 

unaware of were the smaller facts and trivia surrounding the issue such as the under-

whelming household growth rate of 0.9 over the past decade despite a population 

increase of 8.4% - most of this is due to the ever-increasing annual student body of 

UMass Amherst. This stress on the housing market is not only a problem for stu-

dents, but has a detrimental effect on other residents of the community, as well. 

Though Amherst has a larger share of "affordable" housing than its neighbors, it isn't 

representational to the percentage of the population that both qualifies for and needs 

public housing. UMass is a cultural, economic and educational asset to the Pioneer 

Valley and contributes a great deal to that ecosystem, but without providing proper 

infrastructure for the ever-increasing student body, UMass' swarthing physical pres-

ence will come to represent a metaphor of the pressure it exudes on housing security 

over the small town. 

Following the first project, I began working on a second research project involving housing, but with a different subject in 

mind. Again, this research dealt with obstacles in finding housing, but involved a different thematic motif. My project was to 

find out barriers that former inmates face in finding housing post-incarceration. Housing discrimination can cause a cycle of 

homelessness and the subsequent ack of a safety net inevitably assures recidivism. In this research, I managed to procure a 

list of offenses that will ban one from public housing and ones that are temporally ban worthy.  Sex offenders get a lifetime 

ban, which makes sense especially when regarding crimes of higher gravity, but a drug charge can knock off 3 years of public 

housing. It is easy to become complacent when you subscribe to the public conception of prisoners as dregs worthy of the ut-

most contempt. However, a broad generalization of incarcerated people as dangerous criminals is incorrect, as such an un-

derstanding fails to address systemic poverty and racism that fuel the prison system in the United States, which is a for-profit 

system nonetheless. Most inmates are decent people who may have ended up in jail due to unfortunate or unjust circum-

stances, and if not, deserve a chance to rehabilitate themselves, which cannot be done without proper housing. 

However, research isn’t the only task I’ve accomplished during my time at ACC. On an interactional level, I’ve worked in case 

management with some of our members. This work results in a warm and positive feeling as you can watch the impacts of the 

work you’ve done in real time and provides instant gratification 

that is harder to achieve from research. This isn’t to say research 

doesn’t provide any positive personal benefits, which it does – in 

research, you obtain critical knowledge that can help in building a 

more encompassing and informed worldview – but it doesn’t pro-

vide that same instant gratification as previously mentioned. 

Through these projects, the importance of work towards ending 

mass incarceration is becoming more and more clear. Not only 

through personal research, but through hearing personal stories of 

members who were incarcerated and struggle to find work to sup-

port themselves. My time at ACC has been an invaluable asset in 

sculpting my career path as well as a positive experience for myself 

– knowing that I’m making some sort of positive influence on the 

world.  
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ACC’s Office Hours 
 Monday—Friday: 9-noon walk ins; noon—5 by 

appointment at ACC’s office 

 Tuesday & Thursday: 2-5 at the Jones Library 

Contact us at (413) 345-0737 

 Located in the Amherst Unitarian Meeting-

house 

 121 North Pleasant Street, P.O. Box 141        

Amherst, MA 01004  

Sam, pictured, focuses much of his 

energy on research for ACC. 


