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What is ACC? 
Amherst Community Connections 

provides information/referrals, case 

management , outreach and advo-

cacy services to help vulnerable in-

dividuals and families secure imme-

diate relief as they plan for and 

achieve long-term stability.   

 

We also work to raise awareness of 

the personal, social and economic 

ravages of homelessness and organ-

ize the community to engage in long

-term solutions that emphasize 

homelessness prevention.  

 

Our most important service is our 

One-Stop Resource Center from 8-

11 AM on weekdays.  The drop-in 

hours offer a chance for partici-

pants to meet with advocates to as-

sist their search for  housing and 

employment, get referrals for 

MassHealth application, and seek 

therapies or drug treatment pro-

grams.  

 

Many are also able to use the Center 

to receive important mail, use our 

computers and printer, and to make 

phone calls. 

 

Participants can also make an ap-

pointment outside of the drop-in 

hours. The office is open 8-5 during 

the week. Please call 413-345-0737 

to make an appointment. 

  

ACC’s office  is located at 121 North 

Pleasant Street, Amherst— next to 

the downtown US Post Office.  

What’s Up?! 
Amherst Needs a Day Center for 

Those With Insecure Housing 
 

Food Needs: Seven days a week and 365 days a year there are services in Am-

herst to provide those in need with a hot meal.    

Housing Needs:  In contrast, we do not have a year-round service dedicated to 

helping those in need of securing housing. Amherst needs a consistent, year-

round day center to address housing insecurity.  

There is a gap in services for those facing housing insecurity in Amherst.  

There is no agency dedicated exclusively to providing financial resources, case  

management, and referral services for individuals who are at risk of losing hous-

ing or are homeless in Amherst.  

Access to daily, day-time services is crucial to help people exit from shelters 

and secure housing. 

ACC’s One-Stop Resource Center pilot project was started to address this 

community need and fill existing gaps in services for our homeless population.  

The Center has been running since early November 2015. We work with an aver-

age of 50 – 60 people per week and are open every weekday from 8 AM to 5 PM.  

In just a few short months, the Center has been able to help at least 12 individuals 

and families to acquire/maintain stable housing.  

The One-Stop Resource Center provides focused, consistent and daily ser-

vices and is staffed by 3 part-time paid staff and 12 volunteers with various back-

grounds including business, law, and human services.  

The pilot has been possible due to in-kind donations and volunteer hours, but  

demand for services is high and it will be difficult to sustain the Center without 

additional funding. 

If Amherst wishes to decrease its homeless population and to decrease the need 

for emergency services, it is necessary to put in place a daily day-time service cen-

ter, a One-Stop Resource Center, where people can access help consistently 

and regularly with reliable one-on-one staffing support. Our track record so far 

has demonstrated that the Center is well utilized and needed. 



As a senior public health major, Elana 

joined the ACC internship team to learn 

more about case management work and to 

help others.  Before coming to the UMass 

Amherst she had an interest in becoming a 

social worker specializing in addiction is-

sues due to having family members who 

struggled with addiction.  After three and a 

half years of education she has become in-

terested in the macro rather than the micro 

and now wants to work on solving global 

health issues.  Her new found passion  

pushes her to go into epidemiology or work 

as a policy data analyst after graduation.   

Elana is more than her professional ambi-

tions; she is a fun-loving jokester who cre-

ates a good rapport with our program’s 

participants.  She enjoys staying active 

through hiking and has conquered many of the trails in and around Am-

herst.  Further, Elana enjoys playing the video game Just Dance with her room-

mates and could be considered somewhat of a pizza connoisseur due to her listing 

the local pizzeria Antonio’s as one of her interests. 

MEET OUR TEAM 
ELANA ROFFER 

A SUCCESS STORY 
DONATE 

TO ACC 

If you’re interested in 

helping Amherst Com-

munity Connections 

provide services to our 

participants and fight 

homelessness please 

consider donating to 

the organization!  

Each year, ACC assists 

250-300 homeless and 

low-income individuals 

and families.  We pri-

marily rely on dona-

tions to meet our yearly 

budget to assist those 

in need. 

Checks can be made 

payable to Amherst 

Community Connec-

tions and sent to the 

following address: 

121 North Pleasant St., 

PO Box 141, Amherst, 

MA 01004 

Or online at our web-

site http://

www.AmherstCommun

ityConnections.net/

donate/ 

Thank you for your 

support! 

 

 

 

 

 

 

 

 

 

 

The views expressed in this publica-

tion may not reflect the views of 

Amherst Community Connections. 

2 

You Are Invited! 
Open House 

Thursday, 3/10, Monday, 3/21, 3/28. Pick a 9 AM or 10 AM Open House tour 

@Amherst Community Connections (back of Unitarian Meetinghouse). 

✔ Enjoy coffee/tea and muffins. 

✔ Talk to experts about homelessness in Amherst. 

✔ Tour the OneStop Resource Center. Talk to advocates. 

✔ Find out how you can help. 

✔ The first 3 attendees will receive a gift card! 

Please RSVP by calling 4133450737 or email ACCinAmherst@gmail.com 

The Arts As Empowerment 
By Ezzell Floranina 

I have been involved in the Arts- theater, dance, visual arts and creative writing for 

many years.  I have found that the inclusion of the arts is an essential part of my own 

well-being.  In this way, I can say first hand, that the Arts are an essential part of 

personal empowerment.  I learned to dance in my early 30s and had an opportunity 

to perform my own choreography in the coming years.  To work creatively, following 

our passion in whatever art form, is a part of being human, and a way to tell our own 

story!  (Continues on page 3) 



A SUCCESS STORY 
For years Donald Santor, or Don, had been homeless and living in a tent in the 
woods. He would stand outside of a local grocery store during the day with a card-
board sign asking for help. A little over a 
year ago a stranger in a car pulled up and 
told Don to go meet with HweiLing Green-
ey. Every time he saw the stranger again he 
was given the same advice, ―Go see Hwei
Ling.‖ 
 
In November 2015, Don called HweiLing 
after being given her number. The next day 
he went to the OneStop Resource Center's 
morning dropin hours at ACC and had a 
criticalneeds assessment done. That 
night he had a bed in local homeless 
shelter. Don stayed there for a week which provided him with the stability he need-
ed to be able to return to ACC daily. Using the resources at ACC, Don was able to 
reconnect with his daughters for support and get referred to Brattleboro Retreat; a 
detox facility where he could sober up in a safe and encouraging environment. 
 
Don returned to the shelter in Amherst after completing the detox program. See-
ing others in the shelter suffering the disease just as he had was a tough experience 
for Don. It was so painful for him to watch the ravage of alcoholism on those 
around him at the shelter, he sometimes chose to go back to the woods at night 
despite cold temperatures. Both proved to be challenging factors in Don’s daily 
decisions as he struggled to remain sober. This experience led him to understand 
that fighting his disease was not something that he could do alone. Don realized 
that he needed a strong support network if he wanted to avoid succumbing to the 
temptations of his addictions once again. 
 
Overcoming substance abuse is not an easy journey and it's different for every-
body. Don says it’s important to find your own inspiration and personal reasons to 
get sober, ―Once you find a reason, hold on to it. You need to want to do it.‖ Don 
also wants those considering getting help to know that when it comes time to de-
tox, don’t do it alone. Detoxing is a scary and dangerous experience, especially if 
not done in a safe and supportive environment. ―Allow yourself to feel scared giv
ing up something familiar,‖ he says, ―but don’t be afraid to admit you need help.‖ 
 
Going forward, Don knows the journey will be difficult. He still has cravings for 
alcohol and the desire to drink is still there. That’s one reason that Don said he 
looks forward to rehab; learning the techniques and receiving the support he needs 
to stay sober. His positive attitude will go a long way too, ―I know I can do it, I got 
to... I don’t wanna live like that anymore.‖ The look in his eyes shows that he is 
speaking from the heart and he is ready for a shot at a better life. 

ART WALK 

WITH ACC 

PARTICPANTS 

 
Every Spring the Uni-
tarian Universalist So-
ciety of Amherst dis-
plays its beautiful 
Stained Glass Window, 
Angel of Lilies created 
in 1889 by the Studio 
of Louis Comfort Tiffa-
ny during the Amherst 
Art Walk. 
 
This year ACC will be 
partnering with the 
UUSA to also exhibit 
the art work of Kafele 
Marcelin and Arthur 
Vickers. 
 
During the show there 
will be a joint reception 
to honor the artists and 
celebrate the magnifi-
cent glow created by 
the stained glass win-
dow in the setting sun.   
 
Date: Thursday, 
April 7, 2016 
 
Time: 5-8 PM 
 
Location: Unitarian 
Universalist Society 
of Amherst, 121 N 
Pleasant Street, 
Amherst 
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Don working with our director, Hwei-Ling. 

The Angel of Lilies Opalescent 

Stained Glass Window. Photo by 

Roger Bird 

The Arts as Empowerment (Continued off page 2) When we experi-

ence trauma or tragic circumstances, the Arts offer outlets for personal expression, 
that have the results of creating ease out of the trauma or offer creative solutions.  The 
practice of the Arts is a wonderful way to interpret difficult circumstances that show 
up in our lives. 

The opportunity to write poetry, short stories, or other creative writing exercises is 
one of the practices offered through ACC’s Incubator Meetings on Wed. mornings 
from 10:00-11:30 a.m.  (Continues on page 6) 



THE ART OF FAMILY 
―Family is everything‖ or ―Family is forever‖ or any sort of saying of 

that nature are tossed around very often.  ―My teammates are my 

family‖, ―My roommates are like family‖, just anything with family.  

Rarely is the true meaning behind those words tested.  Sure you may 

do a favor for your ―family‖, biological or not, you may help their kid 

get an internship or agree to feed their pet for a week.  ―Anything for 

family.‖   

What if your cousin, to whom you were never very close, showed up 

at your doors in a desperate state?  What if you hadn’t spoken in 30 

years? 

To Bernie and Art family really does mean everything. When the lat-

ter showed up at the former’s door in need of serious help, it was 

there for him.  Art has spent the last 15 plus years working through 

addiction issues and thanks to his cousin Bernie, he is the best place 

he has been in a long time.  Two months sober and living with his 

cousin, Art is trying to get back on his feet and ready to be rejuvenat-

ed by his diverse artistic talents.  

Art loved art from a very young age; going on to graduate from a pro-

gram that allowed him to have extensive artistic training in high 

school. He worked a myriad of jobs over the years: printing, maga-

zine illustrator, creating posters, and even working for Hasbro. 

Ever since his dive into addiction his creative juices have ebbed and 

flowed; when he relapses he loses everything, both physically and 

mentally, and when he’s sober his mind thrives.  Art’s diverse and 

experienced background allows him to make art with a variety of me-

diums and styles.  A painted caricature of a police officer, an oil 

painting of a boy with his dragon, and an ink drawing of a man and 

woman reminiscent of a James Bond poster are just three examples 

of his diverse portfolio that the staff here at ACC have been lucky 

enough to view.   

Art is more than just his talents.  From meeting him it would be im-

possible to guess the struggle his life has been since the new millen-

nia.  His smile is charming, warm and welcoming, and he instantly 

greets you with it.  His face exudes wisdom, not to say he looks old, 

and has safeness to it; he’s immediately comfortable to be around 

and a person’s words feel safe with him. 

Motivated and creative, Art is putting himself back into the business 

world by competing for freelance jobs to get back on his feet.   He re-

cently entered a contest to draw the cover art for an adult curse word 

coloring book.   

To see more of Art’s work check out Amherst’s monthly art walk 

where he will be displaying his art at the Unitarian Universalist 

church on Thursday April 7th.   
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Art picture above some of his work 



Kafele Marcelin’s apartment, where he has been living for six 

months, is a short drive from Amherst and part of a complex that 

offers rooms at extremely low rent for those with limited income.  

Now 27, he has known and worked with our director, Hwei-Ling 

Greeney, since age 23 to find housing and has remained in touch 

despite no longer needing our services.  

Kafele is a success story; someone who was patient and able to 

make it through the system with his spirits still intact.  His posi-

tive attitude is infectious and his mind fascinating.  After giving 

Hwei-Ling and me a brief tour of his building we talked for 

around an hour about his art, philosophies, and life story.  The 

middle subject, by far, seemed to be his favorite.   

An obvious thinker and intellectual, Kafele regaled us for a solid 

30 minutes on how a mix of Eastern and Western sciences in-

spired his work.  He spoke of everything from astrophysics to 

martial arts: what he’s learned from his self-studies and how it’s 

evolved his creations to cubism style.  Kafele struggled to release 

his most inner emotions; the ones that many of us don’t even re

alize exist let alone tap into.  Originally those deep feelings were 

expressed through music as a part of a metal punk rock band he 

was a member of during his late teens.  After traveling much of 

the Eastern United States with the band he joined a program that 

helps youth develop work skills and which gave him a job at the 

Fish and Wildlife Department.  Upon graduation from that pro-

gram Kafele was without prospects, but through the help of a 

case worker he was introduced to Hwei-Ling and motivated to 

get off the streets and into a home. 

With a roof over his head Kafele has been able to better himself.  

He reads often, and enjoys learning, cooks soups (him and I both 

have a fondness for pumpkin soup), and meditates to clear his 

cluttered mind.   

Kafele’s unique world view is what keeps his mind so occupied.  

To him describing something doesn’t mean a list of physical at

tributes but instead the thought and cultures that are behind the 

attributes.  He doesn’t describe Northampton by the people in it 

but instead the thoughts and prevailing cultures that the people 

create.  Further, he doesn’t describe his own life in terms of phys

ical attributes either.  When asked about his past Kafele won’t 

mention where he was or what he was doing but instead the 

headspace he was in during that point of life.   

A mind is a terrible thing to waste and homelessness should nev-

er be a reason for development to be stunted.  Thankfully Kafele 

found a roof to put over his head so his mind could flourish and 

we can all benefit because of it. 

A MIND REBORN 
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Kafele picture above some of his work 



MEET OUR TEAM 
EVAN GAUDETTE 

 Evan, a junior a UMass Amherst, started interning at ACC  after de-

ciding that he wanted to branch out and try a position that helped 

people, especially the ones who need it most.  

 

A Sports Management major at UMass, Evan originally wanted to go 

into business, but he wanted it to be about more than just profit.  

The traditional business vibe didn’t appeal to him and he wanted to 

find ways to open up opportunities for those who weren’t able to ex

perience the same privilege that he did, citing ESPN’s documentary 

Straight Outta L.A , and recent events such as the Ferguson protests 

as factors that reinforced this belief.  

 

His interest in working with the population that ACC’s participants 

mainly comprise stems from his empathy toward them and a recog-

nition of the social stigmas and misconceptions many  our partici-

pants face. ―A lot of people think [the participants] don’t care, that 

they want to be where they are, or that they did something to de-

serve what they got in life… they definitely don’t get the sympathy 

they deserve.‖ Evan further mentioned that he hopes to bring equality and social justice to the world of business 

while encouraging conducting business with a moral and accountable approach. 

 

When Evan is not busy studying or interning though, he enjoys watching Netflix, hanging out with his roommates, 

playing basketball, listening to all kinds of music or podcasts about sports and popular culture such as the Bill Sim-

mons Podcast, and grabbing a bite to eat from his favorite local businesses such as Antonio’s and Glazed. He men

tioned the variety of local businesses and people as one of his favorite things about the community since it is such a 

sharp contrast to the experience he had of growing up in a small, rural town in upstate New York. 

Edited and written by Evan Gaudette with contributions from Allison Brown, Ezzell Floranina, Hwei-Ling Greeney 

The Arts as Empowerment (Continued off page 3) On other 

Wednesdays we may have the room set up to paint or do collages, draw or 

practice other visual arts forms which offer another important method to 

deal with difficult circumstances such as homelessness or other life circum-

stances.  Theater, improvisation and creative story telling offer unique outlets 

to understand issues and to creatively seek solutions to conflict.  It is well 

documented throughout the academic and therapeutic world, that the Arts 

offer great support when life serves up trauma and other difficult situations.  

As a practicing professional artist and performer, I firmly believe that each 

person has an ―artist‖ within!  Each person has an ability to learn an art form 

and be creative!  Landing in the circumstance of ―homelessness‖ is just a mo

ment in a person’s life.  The Arts might be well employed to feel better and 

arrive at creative solutions through the act of making Art!  Art does not ―know‖ a person’s status of housing or 

show up in the signature of the author of the work of Art.  It is neutral and is able to exist outside of the social cir-

cumstance.  For this reason, I love the inclusion of the Arts in ACC’s Incubator Meetings on Wednesday morn

ings… so come, see us!  

Art created at our Wednesday Meeting 


