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What’s Up?! 
 

HEARING IS BELIEVING  
BY EVAN GAUDETTE 

 
Over the past few months I have worked 

as an advocate for ACC and as the editor 

of this monthly newsletter.  It has been a 

great experience: I’ve learned a lot about 

non-profits, editing and layout design, 

and case management, all with plenty of 

chances to work on my writing and com-

munication skills.  Writing for the news-

letter has allowed me to spend time with 

our participants outside of performing 

case management; I get to interview 

them and hear their stories.  During 

these interviews, I ask only a few questions and allow them ample time to 

just talk freely about themselves: their experiences, goals, sorrows, joys, 

and life lessons.  There is no better way to understand something, or to 

gain wisdom, than by listening to people who’ve lived through it.  There is 

also no better way to emotionally heal, or to feel valued, than being heard, 

not just listened to, but really heard.   

The first person I interviewed, and the subject of my first article, which 

appeared in the February edition of “What’s Up?!”, was Danny, an older 

man seeking housing and a peaceful last several chapters to what has 

been a turbulent story.  I don’t have his permission to go speak of the spe-

cifics of his story.  Regardless, they are arbitrary; turbulence is turbu-

lence, in any form. 

I wrote in my original piece “After a pause in conversation he would ask 

me what I thought would happen when we die.  My thoughts are my 

thoughts, and Danny’s are Danny’s, we don’t need to discuss them here, 

but the topic produced a moment where I saw Danny’s truest self.  He 

looked down, fiddled with his hand and said how he really should take 

time to think about things: his life, his future, his actions, what they have 

all meant, and why.” 

More than anything, Danny’s innate human imperfections struck me 

about him.  He was, and may still be, a man grappling with his past, sort-

ing through his regrets, and trying to move forward, but struggling to do 

so. (see HEARING IS BELIVEING P5) 

 

Edited and written by Evan Gaudette with contributions from A. Brown,  T. Brathwaite, A. Lipton, Kathleen 1 

Valley Gives Success! 
 

Thanks you to all who donated 

to ACC during Valley Gives this 

year!  We cannot keep our 

doors open without the gener-

ous support of all of our donors 

— all of you keep us going! 

We encourage all of you to 
keep in touch with us through-
out the year through this news-
letter or by stopping in for one 
of our Incubator Meetings eve-
ry Wednesday from 10:00am - 
11:00am at the ACC office. 
 
Some numbers behind the do-
nations: 
 

 $2560—The amount of 
money we raised this year 

 

 20% — How much more 
money we raised compared 
to 2015  

 

 34 — The number of new 
contributors who donated 
this year 

 

 1/3 — We placed in the top 
third of the 150 organiza-
tions in our category 

Amherst Community Connections 
121 North Pleasant Street, Amherst, MA 

Evan, pictured, has worked in case 

management and creating this 

newsletter. 

A group photo of some of our amazing staff 

members. 

http://static1.squarespace.com/static/52e41b83e4b0eeee5467db96/t/56bcd112cf80a105cd2f9497/1455214881505/FINAL+--FEB.+NEWSLETTER.pdf


Bella Halsted is a local artist who has a deep interest in social 

justice; she creates paintings to represent a spectrum of emo-

tions towards issues such as homelessness, global warming, 

and the refugee crisis. Her recent work, exhibited at the 

Barnes Gallery in The Leverett Crafts and Arts Center, shows 

these emotions through the eyes of horses. Journey With 

Horses includes a wide range of paintings that Halsted began 

after taking a trip to Venice, where she learned of the rising 

waterways—threat to not only the city, but to the culture and 

art harbored within. She describes the exhibit as representing, 

“a spiritual journey”. 

 

Other pieces of Halsted’s work can be seen displayed through-

out ACC’s office. Her aim behind donating the pieces was to 

uplift and give participants at ACC hope for the future. They bring beauty, joy, and positivity into the office. 

Hwei-Ling Greeney, Executive Director of ACC, says that, “the paintings have been with our agency since 2010, 

growing with us and witnessing the transformations that take place here every day.” 

 

In her interview with me, Halsted reflected on a time when she rode a 

neighbor’s horse into the ocean, recalling, “the feeling of being on this 

huge, powerful animal swimming through the ocean—which is another 

huge and powerful creation—just trying to hold on.” This story repre-

sents the power of change; life presents us all with many hardships, 

but hope is our tool to rally against them. The feeling of joy, euphoria, 

and freedom that comes with riding a horse is comparable to the feel-

ing of pride a person experiences after getting through a hard time. 

Halsted says that, “everything changes, but there’s always hope when 

you allow it to be there.” Hope is what brings people into ACC every 

day, hope is what begins the process of healing, not only individually 

but around the world. 

 
You can see Jour-
ney With Horses by 
Bella Halsted every 
Friday through 
Sunday from 2:30-
5:30 at the Barnes 
Gallery in The Lev-

erett Crafts and Arts Center until June 25th, or by contact-
ing bella@crocker.com. Bella can be seen volunteering at 
the Wednesday Community Breakfast, held weekly at the 
Unitarian Community Meetinghouse. See her interview 
with Hwei-Ling on Amherst Community Connection’s Fa-
cebook page! 
 
 

 

 

A JOURNEY WITH HORSES 
BY ABRA LIPTON 
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Venetian Waters by Bella Halsted 

Bella, pictured, with five of her pieces. 

Flood and Horses by Bella Halsted 

http://barnesgallery.org/CurrentExhibit.html
http://barnesgallery.org/CurrentExhibit.html
mailto:bella@crocker.com
https://www.facebook.com/amherstcommunityconnections
https://www.facebook.com/amherstcommunityconnections


PERSISTENCE PAYS OFF 
BY ALLISON BROWN 
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Teodoro J. Orengo first became homeless after being divorced from his wife in 

2010, which pushed him to the street and forced him to live in his car. For the 

next five years Teodoro stayed at various family members’ houses before com-

ing to Massachusetts in March of 2015. For the past year he moved between 

shelters until he arrived at Craig’s Doors in Amherst. He started coming to    

ACC’s One-Stop Resource Center as soon as he got into the shelter. 

 

In February 2016 Teodoro set to work with advocates at ACC applying for SNAP 

and cash benefits. Advocates helped Teodoro apply for disability income be-

cause health conditions prevent him from working. Teodoro and the advocates 

at ACC also applied for government subsidized housing.  

 

The work was not easy. It was doubly hard for Teodoro since Spanish is the only 

language he speaks. The language barrier between Teodoro and the advocates 

at ACC made the process even more challenging, requiring him to rely on his 

cellphone for translation. There were many moments when Teodoro felt de-

pressed and he didn’t believe that he would ever receive the housing that he so 

badly needed. Keeping a positive attitude was even more difficult when he re-

ceived the news that he was being denied of his disability benefits. 

 

Teodoro kept fighting, despite the many challenges he faced. He knew that he 

had to do it for himself, saying that he prayed to God daily for something good 

to come his way. He desired the comfort, safety and independence of having a 

place that to call his own. He knew he had to keep trying.  

 

Teodoro’s strong efforts finally paid off. On April 15, 2016 Teodoro moved out 

of the shelter into an apartment of his own when he was approved for govern-

ment subsidized housing. Teodoro’s good fortune continued when he was part-

nered up with a lawyer to appeal the decision on his disability income. He was 

even presented with a blanket sewn by local community member Sharon Carty, 

featured on p3 of the April edition of “What’s Up?!”, and a $50 voucher to pur-

chase home goods for his new apartments such as sheets, cook-ware, or furni-

ture! 

 

Going forward Teodoro will continue working with his lawyer to receive his dis-

ability income and with ACC advocates to search for another apartment in an-

ticipation of receiving a Section 8 voucher next year. He also expressed another 

personal goal for himself — learning English. Via a friend serving as a translator 

during the interview Teodoro said, “I want to learn English. If I learn English it 

will help me a lot and I can do anything.” 

 

For others experiencing homelessness Teodoro had this to say, “If I can do it, 
then they can too. It’s not going to be easy. It wasn’t easy for me, but I did it. 
Take it one day at a time, one step at a time, and just keep trying.” Some solid 
advice that Teodoro used himself to achieve getting a place of his own for the 
first time in almost six years — an accomplishment that’s left him “feeling good” 
once again.  

Teodoro working with one of our 

advocates — Allison. 

Teodoro opening the door to his new 

apartment. 

Teodoro’s new kitchen. 

June, 2016  Amherst Community Connections  

http://static1.squarespace.com/static/52e41b83e4b0eeee5467db96/t/57056d95e707eb64fd5cc7e3/1459973537055/Real+FINAL+April+Newsletter.pdf


A NEW PERSPECTIVE 
BY TYLAH BRATHWAITE 
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No one truly knows how fortunate 
they are until something bad hap-
pens. It’s only when you’re truly 
wallowing in the depths of pain 
and hardship that you will under-
stand this. My realization hap-
pened as I was interning at Am-
herst Community Connections. 

Before interning, I didn’t know 
what to expect. I knew very little 
about the situations people experi-
encing homelessness faced every 
day. I also had no idea how I 
would be working with a popula-
tion that I saw day in and day out 
around my neighborhood. I just 
knew that I could deal with any-
thing due to my upbringing.  

I lived in Boston, MA growing up.   Most people know of Boston because of 
all the tourist attractions. Unfortunately, I experience a very different situa-
tion. I got to witness high-end shoppers and tourists walk around like it was 
the greatest place on earth. Little did they know, they walked past a bunch of 
homeless individuals like they didn’t even exist. I also witnessed homeless 
individuals sleep on the church steps where my uncle worked with nothing 
but a dirty-old blanket. From this experience, I knew that I wanted to be a 
part of the change for homelessness in America.  

Once I landed the internship at ACC, I knew that I had the opportunity to at 
least help out a little with the homeless issue in Western, Mass. I was thrilled 

and excited to learn more about the issues surrounding homelessness and what homeless individuals had to 
face daily. I knew ACC was going to be a great place for me to intern because of the mission — housing first. I 
truly believe that housing is the first step to solving the homeless issue today. 

Over the semester, I worked one on one with many individuals at ACC and volunteered at Craig’s Place, a local 
homeless shelter. From these experiences, I can truly say that I have gained a new perspective. Many people 
think that all homeless people are “crazy”, drug addicts, or just plain lazy. In reality, many homeless individuals 
are people who struggle with mental disorders, or basic living necessities. This opened my eyes to the variety of 
situations that homeless people go through. The homeless population is made up of all different kinds of situa-
tions and people. Putting them all into shelters and forcing them figure everything out on their own isn’t right. 
These homeless shelters are just providing a temporary safe haven. People believe that the shelters fix the prob-
lem of homelessness, but in no way does it solve the problem or prevent future homelessness.  

This experience has also made me change the way I look at life. Looking back on my life, I often felt at times that 
I had nothing, but in reality, I had more than enough. The people I worked with struggle day in and day out for 
the basic necessities of life. If wasn’t for organizations like ACC helping them through their hardships where 
would these people be? 

Interning for Amherst Community Connections was truly an incredible experience. I am truly inspired by the 
staff and interns who are dedicated to make a difference in the community. It is resources like Amherst Com-
munity Connections that are under-credited for all the wonderful and life-changing things they do for the most 
vulnerable members of our community. I am truly grateful that I had the opportunity to be a part of an organi-
zation like this. 

To learn more about Tylah and the rest of our staff, visit our website. 

 

WITH LOSS 
COMES BEAUTY 

BY KATHLEEN 
 

I wonder what you’re doing 

In Heaven with my Lord 

Among such a myriad of riches 

Without strife you now afford 

 

I see you together in the morning 

Surveying out the land 

And in the noon day sun 

With palette in your hand 

 

The sunsets are more beautiful 

Now that you are gone 

Enhancing by the hand 

Of His Chosen One Tylah, pictured, worked in case management 

and social media for ACC this semester. 
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NOT EVERYONE GETS TO DREAM 
BY ABRA LIPTON 

 
 

 

The personal story is a powerful tool to break down social constructs, mis-

conceptions and stigmas. The American Dream is a story we’ve been told 

our entire lives that shapes how we see working class Americans. It tells us 

that everyone has the same chances of becoming a happy, prosperous, 

middle class citizen. The real stories aren’t so clear-cut. For some individu-

als, mostly underprivileged working class citizens, working hard doesn’t 

always lead to the American Dream. People face challenges every day that 

prevent them from success in the modern world: no access to proper edu-

cation, nutrition and housing, a lack of transportation, and mental and 

physical disabilities. 

 

Many people believe that the homeless population is underprivileged be-

cause they deserve it, suggesting that they didn’t work hard enough to 

achieve or sustain a middle-class status. What these people don’t see are 

the personal stories, from real people, like those who receive help from  

Amherst Community Connections. Many low income people have worked hard their entire lives, but the Ameri-

can Dream hasn’t worked out for them. ACC not only helps individuals get access to food, shelter, and proper 

medical care, but also works to share the stories of participants while supporting them through their journey. 

Through our newsletter,  ACC seeks to show the public the realities of homelessness by providing personal sto-

ries of the people we see around us every day; wonderful people with pride, dignity, and a ferocious work ethic. 

 

Reading the April newsletter was a strong reminder of this for me; the story featured was one of a middle class 
citizen who lost everything because of bad luck. It made me reflect on how anyone in our society could end up in 
his same situation and how it doesn’t make you less valuable than any other individual. ACC strongly believes 
that everyone, regardless of why they are in their financial situation deserves housing, food, and medical care. 
How can anyone rise above poverty to become a contributing member of society without a roof over their head, 
food in their stomach, and access to proper health care? 
 
This article is also featured in Daily Hampshire Gazette. 
 
  
 HEARING IS BELIEVING 

 

(From P1) What we wanted to accomplish with the newsletter, and a lot of the projects we undertake, is humaniz-

ing a concept – homelessness.  A person hears “homeless” and their mind jumps to a person begging on the 

street or lying on cardboard under a bridge.  They imagine an image of a person, like a caricature, but not a real 

human being.   

Danny’s story, his struggle, spoke to me.  I saw myself in him.  By no means has my life, my internal strife, been 

his, but in some way I understood him.  The pain and regret we all feel, the helplessness of attempting to lift the 

weight of the pain, but failing, and believing the weight may never alleviate.  

I no longer have an image of a person in my head when I think of homelessness—I think of an emotion.  I think of 

all the pain and regret life can produce and I think of the happiness and peace that may come tomorrow.  Or may 

not.  But mostly I think of the hope that comes through empathy, through humility, through action, and through 

the belief that we, as humans, must lift each other up so that none of us fall for too long. 

I’ve created five newsletters and helped maybe 15 or so people work through their varying needs during my time 

at ACC.  I’ve learned a lot, practiced some important job skills, and gained valuable experiences.  Though, more 

than anything, I’ve discovered the power of hearing someone, both for me and for them.   
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Abra, pictured, is interning at ACC 

this summer. 
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MEET OUR STAFF 
ALLISON BROWN 

Allison Brown grew up in Wilton, Maine. It is a small town, recognized 

mainly for being the home to of Bass Shoe Co. She left Wilton in 2011 to 

pursue her Bachelor’s degree in Massachusetts, splitting her time between 

Springfield Technical Community College (STCC) and UMass Amherst 

where she is pursuing her degree in Economics with coursework in Social 

Thought and Political Economy (STPEC). Her career goals are still evolving, 

but Allison is interested in sustainable community development with a cul-

tural perspective. She is interested in ways that intergenerational art and 

music programs can build more cohesive communities. 

Allison’s connection to ACC began when her boyfriend’s family came to live 

with them in their apartment in Amherst after moving from Puerto Rico, via 

Florida. The full house was a temporary solution, but when a neighbor con-

nected them to Hwei-Ling at Amherst Community Connections, they went 

to work trying to find a more sustainable option. Over the course of the summer she made at least ten trips to 

the Department of Housing and Community Development in Holyoke in an effort to get assistance for her sister

-in-law’s family, her tenacity paid off and the family was put into emergency housing. By the end of the sum-

mer, Allison had learned a lot about navigating the complex system of service providers and how much of a 

challenge getting help through the system could be. She talked with Hwei-Ling about internships and her career 

goals and decided to start as an intern at ACC in December 2015. 

During her free time, Allison enjoys watching Netflix, snowboarding and art. Her artwork includes drawing and 

painting, especially finger painting on large surfaces. Allison loves everything the Pioneer Valley has to offer, 

especially how the five colleges provide academic stimulation and opportunities and how the area is home to 

people from a wide variety of cultures and heritages, which contrasts sharply with the rural Maine setting that 

she grew up in. When asked about how she came to be so open-minded and passionate about social justice, Alli-

son mentions her sophomore English teacher and homeroom advisor who invited her to participate on the civil 

rights team. Going to STCC was also an experience that led her to a greater appreciation of diversity, and her 

studies in her STPEC have helped her to solidify these ideas and understand systemic oppression. Since then, 

she has wanted to do something about it. She says, “I think it’s time for a change.” 

 

THE EMERGENCY 
SOLUTIONS GRANT 

 

The Emergency Solutions Grant (ESG),  is a grant that provides rental as-

sistance for low income individuals or families who are currently home-

less or at risk of becoming homeless. Up to $4000 is provided to help peo-

ple stay in their current housing situation or move into another. The 

Emergency Solutions Grant talk will be given by Laura Robertson from 

Catholic Charities, Springfield at ACC's Wednesday Incubator Meeting. It 

will be at 10 AM, Wed. June 29. For more info, please contact ACC of-

fice 413-345-0737.   
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Allison, pictured, as part of staff 

profile series. 
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