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What’s Up?! 
Permanently Homeless or Permanently Housed 

By Kimya Hedayatzadeh 

Not many people would charac-

terize the town of Amherst as 

poor. The downtown is inter-

spersed with homey coffee 

shops, ethnic cuisine, fine din-

ing, boutiques, and independent 

cinema. But behind the hip 

shops and $4 coffee is a growing 

homeless population. Though 

firm figures are difficult to come 

by, Craig’s Place, the only shel-

ter in Amherst, reports serving 

186 unique individuals in 2015—

the most recent information available. In 2012, that number was 161 indi-

viduals. Craig’s Place is open November 1 to April 30 from 9:30 p.m. to 8 

a.m. Outside of these hours, homeless people have to find someplace else 

to be. 

People in town are starting to consider creating permanent places for 

homeless people to go. “I think a permanent shelter would be a good idea, 

because the shelter down the street opens up at 9:30, and some of those 

nights are really cold” said Justin Long, who is currently homeless. Long, 

28, was among a crowd gathered in late January to hear State Rep. Solo-

mon Goldstein-Rose (D-Amherst) speak about homelessness solutions 

here at ACC. 

Julia Mahoney, a homeless woman, spoke up. “We’re out 13 hours a day, 

and we have to find something to do, to stay out of the cold.” 

“To stay out of trouble,” added Long. “Luckily there’s the church over 

there, there’s a sanctuary where you can hang out during the day, but oth-

er than that there’s really nothing for them to do… it’s not like they can 

work, for the most part.” Other places for homeless people to spend their 

days are the at library and on the street. Getting to places like the Survival 

Center—a nonprofit that provides food, clothing, and resources to low-

income and homeless individuals on Sunderland Road—can be a struggle. 

It’s far removed from downtown. 

Goldstein-Rose was in Amherst to talk about a three-pronged approach 

to combat homelessness. The plan does not (continued on the next page) 
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FREE kidney screenings are availa-

ble on March 25th in our office! 

What’s New?! 

Wednesday, 3/1, 10-11:30 
am @ ACC office, My Work as 
a Crisis Center Counselor, 
Christa Hurley, UMass Center 
for Women & Community 

Wednesday, 3/8, 10-11:30 
am @ ACC office, Are Your 
Children Driving You 
Nuts: Help is on the way!  
Sylvia Buzzell, Bridge Family 
Resource Center 

Tuesday, 3/14 & 3/24, 9-
10:30 am @ ACC office, Work-
ing Things Out: A Work-
shop, Richa r d Ma r tin, 
Center for Transforming Rela-
tionships (call ACC to sign up) 

Wednesday, 3/15, 10-11:30 
am @ ACC office, Fun & 
Games: Bingo & More 

Wednesday, 3/22, 10-11:30 
am @ ACC office, Spring 
Sketch & Stretch, Bella  
Halsted, Artist/teacher 

Saturday, 3/25, 1-5 pm @ 
ACC office, Kidney Screening, 
KDSAP/ Amherst College 

Wednesday, 3/29, 10-11:30 
am @ ACC office, Ending Hu-
man Trafficking in West-
ern Mass, Jessica  Ber g er , 
Abolitionist 

Goldstein-Rose, 3rd Hampshire District’s 

State Representative, pictured left. 
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seek to address homelessness directly. Instead, proponents are seek-

ing to prevent people from becoming homeless by working toward the 

passage of three laws: raising the state minimum wage from $11 to 

$15 an hour, mandating paid family medical leave, and establishing a 

“fair share” tax on millionaires. If approved by state legislators, the 

measure would go before voters in 2018 because creating such a tax 

would require an amendment to the state constitution. The Fair 

Share Amendment would reduce the current flat tax of 5.1 percent on 

all incomes to 5 percent for people earning up to $1 million, and 

would raise the tax by another 4 percent on incomes of more than $1 

million annually. This means that a person earning $1.1 million would 

pay 5 percent on the first $1 million and 9 percent on the remainder. 

Such measures may help Amherst residents, but many communities could benefit. 

Many of Amherst’s housing woes, however, have to do with its two colleges and the University of Massachu-

setts. Although these institutions of higher education provide jobs, they fail to adequately  service increasing 

student populations seeking off campus housing—leading to skyrocketing rent prices. Due to a shortage of on-

campus housing, students are seeking units in town where they are able to split the rent among several room-

mates. According to the 2015 Amherst Housing Market Study, non-students are reluctant to do the same. The 

median gross rent went from $653 in 2000 to $872 in 2010 — a 33.6 percent increase, according to the study. 

“A few members of our community have expressed interest in the implementation of rent control measures,” 

said Emily Stetson, who moderated the January event at ACC. Goldstein-Rose commented that community 

members in Boston and Cambridge have gotten around the constitution with a home-rule petition, where at a 

town meeting or among the city council, there was a vote to put into motion a measure comparable to rent 

control. “At the same time,” he said, “a lot of people think that that’s not a good idea because it could reduce 

the number of residential units being built.” There is more incentive for developers to build expensive units 

than cheaper ones, noted Goldstein-Rose, so that playing field is leveled. 

“Maybe a better solution would be tax incentives for developers,” he said. 

In the meantime, Goldstein-Rose recommended Amherst residents ex-

plore the possibility of implementing a permanent shelter or community 

center using vacant or empty buildings. A federal statute requires vacant 

buildings to be made available to nonprofit organizations, including the 

East Street Building. 

“I don’t know if that’s possible given the town finances and plans, but I 

think the answer is that someone would have to come up with a specific 

proposal of what you’d like to do with the building and bring it to the 

town.” But a permanent shelter may not arrive in time for everyone. A 

homeless woman said that while many progressives are fighting for the 

rights of certain marginalized communities, they aren’t doing enough for 

the homeless. 

“I just hope the world will somehow evolve to the point of understanding 

people who are down and out better than they have before,” said the wom-

an, who asked not be identified. “Maybe they’re making progress with un-

derstanding gay rights issues, trans people’s issues, and many other issues, 

maybe even mental health issues … but I still think there’s a big issue 

around homelessness that they’re not getting, and maybe hopefully the 

world will transform to understand that someday.” 

ACC’S MISSION 
ACC's mission is to empower, advo-

cate for and assist those in need. 

We strive to provide help with is-

sues affecting individuals’ abilities 

to lead a stable and productive life. 

We can assist in... 

 Disability Applications 

 Housing & Job Searches 

 Free Cell Phone Applications 

 Food Stamps & Fuel Assistance 

 $ for rent, meds, utilities, etc. 

 SSI/SSDI Benefits 

 Debt/Credit issues 

 CORI issues and more! 

Members of the community discussing 

action, pictured at Solomon's talk at ACC. 
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The Art of Compromise 
By Dr. Richard Martin 

I brought a friend to ACC who was facing eviction and 

homelessness and I was impressed with the attention she 

received at ACC from the staff. They had my friend quickly 

active in searching for affordable rooms and apartments. 

Seeing the diligence of the people at ACC, I began to in-

quire as to what I could do to assist. 

I was in ministry for 20 years with the episcopal church 

and for the past 25 years—following my doctorate in psy-

chology—I have been doing psychotherapy and couple’s 

counseling.  I have taught peaceful conflict resolution hun-

dreds of times, especially to couples. I have such confi-

dence in this approach, that I have gone every summer to 

Israel-Palestine as a mediator, trying to bring together the 

Jews and the Muslims—the Israelis and the Palestinians. 

Along the way, I have benefitted greatly as a mediator from training at the School for International Training 

in Brattleboro, the Mediation Training Collaborative in Greenfield, and the Mediators Without Boarders 

Worldwide, and found a way to integrate the highpoints of non-violent communication (NVC) into the larger 

world of peaceful conflict resolution. Nothing pleases me more than seeing two people who arrive at my office 

looking somber, depart with smiles of agreement and rapport—or shuttling between the mayor of a Jewish 

settlement and the mayor of the Arab village in which lies my agency in the holy land. “Attempt for all na-

tions.” 

It was at my agency (“tempt of nations” for short) that I 

learned to use my guitar—which I love to play—to convene 

my classes in peace-building. I’ve enjoyed leading sing-along 

songs at the ACC Holiday Meals and teaching my favorite 

subject to the Incubator Meeting on Wednesday mornings. 

As a follow up to that, I am looking forward to showing peo-

ple in pairs or families how to build beautiful compromises 

in place of arguments or bickering here in the Pioneer Valley. 

Now more than ever, we all need to learn to build peace and 

to negotiate, rather than judge one-another. I look forward to 

researching the possibilities for the homeless in Amherst to 

help each other, as well as themselves, in a world of coopera-

tion and sharing. Every little bit counts in times when the fu-

ture perches on a razor’s edge. The more we love each other, 

the happier we’ll be. If people of the pioneer valley can be people of peace, we can share that with the world 

and bounce back from anything. 

Dr. Richard Martin D.Min., or Dr. Rick as he likes to be called, is a Pastoral Psychotherapist with a private 

practice in Hadley, MA. He specializes in the “art of compromise” and has over 25 years of experience glob-

ally. Dr. Rick has previously held successful conflict resolution workshops at ACC, to read about them, 

please visit our website at www.amherstcommunityconnections.net/past-events. 

“Working Things Out: A Workshop” will be a space for small groups of people who may be struggling with 
conflicts to find productive solutions. It will be held on March 14 and March 28. All are welcome to come, 
but must sign up ahead of time. Contact ACC at (413) 345-0737 to participate. 

Dr. Rick, pictured left, speaking to an ACC staff member. 

Dr. Rick speaking to ACC participants about con-

flict resolution. 
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Meet the Team 
Elizabeth Woods 

As a political science major at UMass, I am interested in helping those in less 
powerful positions to have a voice and have access to government resources. As a 
part of my senior thesis, I have studied the U.S. welfare system. A large problem 
with the system is its inaccessibility and complicated requirements and regula-
tions. I am happy to be working with ACC to help people work through the com-
plicated application procedures and also to find out what assistance they are eli-
gible for. I would like to work on advocacy to make this system more accessible to 
people in need, and ACC provides a great service to help with this problem. 
Though I do not know exactly what I want to do in the future, I do know that I 
want to do work with non-profit organizations that help those in need. ACC pro-
vides a great stepping stone for me to find out how a non-profit is run and how it 
can successfully help people. 

I believe that my organizational skills and patience help me to successfully take 
part in ACC’s work. Helping people get the help they need can be a difficult pro-
cess that requires patience, as does working to make systemic changes. My deter-
mination to reduce inequality in the U.S. makes ACC a great place for me to 
work. I have a desire to research this problem and seek solutions. 

Outside of my work at ACC, I love to run. I ran cross country and track in high 
school, and have continued to run on my own and do occasional races since start-
ing college. I always do the hot chocolate run in Northampton for Safe Passages and I recently ran my first half 
marathon in October 2016 and hope to do another in the spring. I trained for months, partially on my own, and 
partially with my good friend who ran the race with me. Although running is hard and often painful in the mo-
ment, I always feel great afterwards and I hope to do a full marathon one day. 

Gabe Zarkadas 

I was primarily drawn to ACC by the opportunity to gain hands-on experi-
ence working with individuals in need of help. I found ACC through career 
connect at UMass and thought their mission aligned with my values, skill 
set, as well as what I hope to get out of an internship.  I have taken psychol-
ogy and sociology classes in which I have learned about disadvantaged folks 
and those with mental disorders. However, this education never expanded 
past the classroom. I thought ACC would be a perfect organization for me to 
apply my education to the real world. Learning how to do case work is a 
way for me to orient myself to the field of social work. I plan on going to 
graduate school in order to obtain a master’s degree in social work. I feel as 
though ACC is an excellent organization for me to learn from case workers, 
social workers, as well as the participants themselves. 

The skills that I feel will help further the mission of the ACC include my 
commitment to helping others, my writing ability, and willingness to learn 
and undertake new tasks. In the time I have already spent interning at 

ACC, it has become clear that there are a wide range of tasks to be trained in. My willingness to learn new 
ways to help individuals will help me moving forward with ACC. I hope to learn the best strategies to use in 
working one-on-one with participants to empower them, to the best of my ability. In regards to my writing 
ability, I hope to be able to work with researchers at ACC to help them articulate research findings. This might 
be done in the monthly newsletter, on Facebook posts, or in other tasks as needed. I hope to be able to work 
with Hwei-Ling on her research project regarding sex offender’s social lives following their conviction/
offenses. 

Most of my spare time is spent playing guitar and listening to music. Music is one of my biggest passions in 
life. I grew up around my father always playing guitar, so playing instruments eventually came naturally to 
me. I also enjoy cooking very much. I find that in some ways cooking and playing guitar are similar. That is, I 
very rarely use a recipe or read music that might constrain my creativity; in fact, I don’t even know how to 
read music. Rather, I build upon my improvisational experiences each time finding new ways to produce ei-
ther music or food that is personally satisfying. I also enjoy playing basketball with friends for fun. I have al-
ways enjoyed watching basketball and began playing after I graduated high school. Since then I try to play as 
much as possible to get exercise and become a better player. 

Elizabeth, pictured, loves to run 

in her spare time. 

Gabe, pictured left, playing guitar 

with his father. 



Restoring Dignity for Homeless Women.      
Period. 
By  Natalie Scott 

“You shouldn’t have to decide between a pad and having 
lunch” - Julissa Ferreras-Copeland, 2016, New York City 
Counselor 

Ferreras-Copeland is just one of the many voices speaking 
up in the last year and a half for women’s free and easy ac-
cess to feminine products. Feminine products are a neces-
sity, not a luxury. For homeless women who are looking 
forward to rebuilding their lives, attending job interviews, 
and searching for new housing options, the inability to ac-
cess essential products such as bras, undergarments, and 
feminine hygiene products should in no way hinder their 
ability to find success. 

The average woman spends $120 a year on menstrual 
products. If you are living on the streets and unable to af-
ford even the most basic supplies, the reality of having your 
monthly period is an unavoidable crisis. Daily challenges 
become a secondary thought as the need to maintain prop-
er leak-free options becomes a priority. It’s not uncommon 
for homeless women to report going without food to save 

money for feminine hygiene products, all while still providing for their families. 

Period symptoms exacerbate physical ailments and mental illness for those living on the streets. Without con-
sistent and easy access to sanitary pads or tampons, these women rely on makeshift, possibly unsanitary, meth-
ods for maintaining feminine hygiene. This can include, but not limited to old paper bags, toilet paper, cloth, or 
old newspaper to protect their clothing where one small accident could easily cause added embarrassment to 
an already difficult situation. These leaks leave women with only stained clothing to wear. Maintaining proper 
menstrual hygiene is not only important to prevent leaking, but also can result in possible reproductive and 
gynecological problems. For example, Toxic Shock Syndrome (TSS), urinary tract infections, yeast infections, 
and scabies can all occur from poor maintenance  during a menstrual cycle.  TSS is a rare, but life-threatening 
condition resulting from bacterial infections that can be associated when tampons are left too long in the body. 
Homeless women are more susceptible due to unsanitary makeshift pads or by leaving the tampons in for too 
long. 

Bras and undergarments, sanitary pads, and tampons are reported as the least donated products at many 
homeless shelters, but are the most desired items. For homeless women, these items are basic requirements for 
overall wellness and self-esteem. The wiring of old bras can stick out after years of use and can rip clothing or 
cut into the skin. Unclean, ill-fitting, or old undergarments can result in skin infections or abrasions under the 
breast, often times leaving women feeling self-conscious or ashamed. Women wearing bras that are too tight 
are more susceptible to dermatophytes and yeast infections. Both types of infections can cause uncomfortable 
odor and itching which may impact a woman’s confidence. However, going without a bra is not an option for 
many women.  

Movements all over the country are paying attention to this issue. Here in Amherst, we are making huge strides 
to promote the dignity of homeless women. ACC serves more than 500 unique individuals, of which many are 
homeless women from the ages of 18 to 70 years old. These women lack housing, income, community support 
and often struggle with mental health or physical disabilities. ACC helps connect these women to basic necessi-
ties including, but not limited to food stamps, free cell phones, MassHealth, bus passes, and emergency food. 
The biggest obstacle is finding permanent housing. The waitlist to receive public housing is long and the appli-
cation process is difficult, making it almost impossible for those without a mailing address to find any success. 
Women in Amherst and our surrounding communities are living this very reality.  Please consider the specific 
needs of women when making your donation to ACC. You can help today by contributing to Restoring Dignity 
for Homeless Women. Period.—a fundraiser to help provide women with female-specific products. Please make 
the check out to ACC and mail to: PO Box 141, Amherst, MA 01004. Or you can donate online by going to 
https://www.youcaring.com/amherstcommunityconnections-744877 
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Organizations all over the country are fundraising to 

buy homeless women the feminine hygiene products 

they need. 

https://www.youcaring.com/amherstcommunityconnections-744877


Stepping Out of Our Comfort Zone 
By Abra Lipton 

Charlie Knight prides himself on being an active member of his community, especially when it comes to the 

housing crises that many Massachusetts towns—Amherst included—are facing. He understands particularly 

well what many of ACC’s participants are experiencing and believes that everyone deserves a chance to get 

back on their feet. 

When Charlie was in college in the late 60s, he realized that his income—though he was not particularly un-

happy with it—was significantly below average after reading The Other American, a book about the study of 

poverty in America by Michael Harrington. He learned more about the horrors of poverty in America from 

reading this book. Since then, has come to the conclusion that about 80% of the people in the category of 

“poor” are ashamed of this fact and refuse to reach out to others for help. He thinks that many impoverished 

Americans blame themselves for their financial struggles, when he believes that it isn’t solely their fault. 

Charlie took it upon himself to meet people across all incomes and says that: 

“When we step out of our "comfort zone" is when we find out that the neighbor next door actually has 

bought wire cutters not for any bolt cutting or specialized reason, but to cut the springs that keep popping 

through her mattress because she does not have the money for a new one.  All the extra money goes into the 

car and clothing so she can look like she is "up with the rest of the community" and such when in public,  

Truth be known, to buy that meal at the restaurant that she ate, with the other members of a committee she 

might be on, meant that she went without any food but a light snack before bedtime 4 days that week -- it 

was the only way to "balance the budget", so to speak.” 

He goes on to explain that even people who have homes or are seen as “normal” from the outside, oftentimes 

skip meals to pay property taxes or other bills. He believes one solution is to allow these people to still feel 

self-sufficient—as independence is an important part of our society—by allowing them to be paid to help the 

community. His example was to allow people to answer phones in town hall a few days a week. Amherst al-

ready has one program like this through the Amherst Business Improvement District—they hire past and cur-

rent homeless individuals to keep downtown clean and beautiful. Expanding upon and creating new pro-

grams like this could help homeless and struggling members of the community to earn some money doing 

something that needs little training. 

Charlie says that now, “some days of the month I conquer the world; some days the world conquers me.” That 

even with food stamps, he just doesn’t have the money for certain things and can’t always afford to eat every 

meal. However, he says that, “I’m afraid that if I had all of the money I needed, I wouldn’t have the humani-

ty.” 

Charlie is working to eventually become a landlord and is in the process of having his housing project funded. 

Although it’s been difficult, he is pushing forward. He be-

lieves in housing that is divided 60/40, with 60% of the 

units being market price and 40% of the units being sub-

sidized. By integrating market rate and subsidized hous-

ing, Charlie believes that the people who live in the 40% 

of subsidized housing can possibly find job opportunities 

through their neighbors and maybe even feel “normal”. 

To Charlie, truly being solid on your own two feet means 

being able to take some of what you have—whether it be 

time, energy, or money—and give back to your communi-

ty, “that’s how you know you’re secure.” 

ACC would like to thank Charlie for this interview and his 
gracious support. 
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ACC’s Office Hours 
 Monday—Friday: 8:30-noon walk ins; noon—5 

by appointment at ACC’s office 

 Tuesday & Thursday: 2-5 at the Jones Library 

 Contact us at (413) 345-0737 

 Located in the Amherst Unitarian Meeting-

house, use the Kellogg Ave entrance. 

 121 North Pleasant Street, P.O. Box 141        

Amherst, MA 01004  


